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Privacy & GDPR Policy
Introduction
Ascent to Serenity Support is committed to protecting your personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018.
Data Collected
Personal data collected may include your name, address, date of birth, telephone number, email address, and session notes where appropriate.
Lawful Basis
Data is processed under legitimate interests for service delivery and explicit consent where required.
Confidentiality
All information shared is treated confidentially. However, confidentiality may be breached where there is a legal obligation or safeguarding concern, including risk of harm to yourself or others.
Data Storage & Retention
Your data is securely stored using password-protected systems and retained for a period of up to 7 years, after which it will be safely and permanently deleted.
Your Rights
You have the right to access, rectify, restrict processing, or request erasure of your data. Requests can be made in writing at any time.
Complaints
If you are dissatisfied with how your data is handled, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO).
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